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((J\SF Les raisons de I'Upgrade

Les raisons de la montée de version
La part de chaque reponse sur le nombre total de ré  ponses recues

LI Fin de la maintenance standard de votre
version SAP

. 30% 0
1 Suivi de I'offre éditeur ° 30%

LI Demandes d amélioration fonctionnelles

i Mise en place d'une nouvelle couverture 15% 14%
fonctionnelle SAP

H Infrastructure obsolete
15% 149%

M Augmentation des colts de maintenance

11% 11%

LI Demande de “re-design” des processus de
gestion

H Réduction des colts techniques du
paysage systeme grace a cette migration

3%

L Autres 4%, [ 5%

H Fusion/Acquisition

A/

2008 2007

En 2008, les justifications de la montée de version sont comparables a 2007.
L’une des raisons le plus souvent citée est la fin de la maintenance standard (30%)



({\\

Main Reasons to Upgrade and not to Upgrade to

USF SAP ERP 6.0 — Worldwide Results
Why Upgrade

End of standard/
Extended maintenance
Use of latest technology
enhancement packages

Conflicting Business

0
priorities 40%

Time and effort to upgrade 38%
End of old hardware servers

No business case 27%
Empowering new business

(enterprise SOA)
Replacing custom
development
Achieve enhance user
experience
Thorough implementation
of function enhancements
Consolidation of system
landscape

Lack of project resources 25%

Too costly 23%
Still receiving maintenance
for current release 22%

Do not understand value of
SAP ERP 6.0

Higher number of
modifications

Legal compliance

Replacement of modifications Other | 9%

Too much downtime involved
to upgrade

Others
N=1484 N=994

8%

The report include answers from the following 360°U pgrade adoption programs: North America (Jan 2008), Brazil (March 2008), Germany (March 2008), Japan
(March 2008), UK & Ireland (March 2008), Australia (April 2008), Sweden (April 2008),China (May 2008), India (May 2008) and France (Sept 2008)



((ﬁ\ Primary Reason to Upgrade and not to Upgrade
USF to SAP ERP 6.0 — by Country

Why Upgrade

NA: End of NA: Conflicting

Maintenance N=441 Business Priorities 94%  N=280
Brazil: Latest tech. Brazil: Conflicting
Enh. Packages N=353 Business Priorities N=205
Germany: End of Germany: Conflictin
Ma?/ntenance 81% N=138 Busin?—:‘/ss Prioritieg 61% N=49
Japan: End of Japan: Time and effort
Mpaintenance 86% N=178 P to upgrade 62%N=148
UKI: End of UKI: Conflictin
Maintenance S N=98 Business Prioritieg 64%N=98
Australia: End of Australia: Conflicting 0
Maintenance N=46 Business Priorities S4%  N=26
Sweden: End of Sweden: Conflicting 0
Maintenance N=19 Business Priorities 67%N=6
China: End of China: Time and effort 0
Maintenance N=52 to upgrade 64%N=33
India: Latest tech. India: Time and effort 500 ~
Enh. Packages N=37 to upgrade 0 N=27
France: End of 96%457 France: In_tern_al b_u_sin(_—:tss Nes
Maintenance = project justification =45

The report include answers from the following 360°U pgrade adoption programs: North America (Jan 2008), Brazil (March 2008), Germany (March 2008), Japan
(March 2008), UK & Ireland (March 2008), Australia (April 2008), Sweden (April 2008),China (May 2008), India (May 2008) and France (Sept 2008)



((G\SF Upgrade Approach

i ' ' Technical first with ' ' '
Technical first _W|th 5204 : | 46% Technical first .Wlth 7394
subsequent impl. subsequent impl. subsequent impl.
Pure technical 42% Pure technical 31% Functional 14%
Functional 25% N =441 Functional 13% N Pure Technical [l 8% N =37
Technical fII‘St.WIth 48% Technical flrst_W|th 24% Do Not Know 40%
subsequent impl. subsequent impl.
Functional 24% Pure technical 13% Pure Technical 25%
. ) Technical first with
0, — 0, = 0, -
Strategic 15% N = 353 Functional 11% N =46 subsequent impl. 22% N =122
Tiﬂl)nslgghzrnstt |Vr¥1|:)rll 39% P_u re t_echni_cal 53%
Pure technical 34% Technical first .Wlth 42%
subsequent impl.
Functional 20% Functional 5% N =19
N =138
Pure technical 1% Technical fII‘St.WIth 5704 Technical fIrSt.WIth e 45%
Tachnical firatui subsequent impl. subsequent impl.
. 28% Functional 23% Pure Technical | 30%
subsequent impl.
Functional 25% N =178 Pure Technical 10% N = 52 Functional | 20% N = 1.484

The report include answers from the following 360°U pgrade adoption programs: North America (Jan 2008), Brazil (March 2008), Germany (March 2008), Japan
(March 2008), UK & Ireland (March 2008), Australia (April 2008), Sweden (April 2008),China (May 2008), India (May 2008) and France (Sept 2008)



C) Use of SAP Solution Manager more than
e key generation

North America

No @ No @
No
‘Yes ‘Yes ‘Yes
N =434 N =98 N =37

Brazil Australia France

Yes
Yes N = 353 N = 46 No N =73

No .
NO (46% 26%
Yes
N = 138 ves N =19

Global

‘Yes NO NO‘
36%
64%
No Yes Yes
N=178 N =52

N =1,428

The report include answers from the following 360°U pgrade adoption programs: North America (Jan 2008), Brazil (March 2008), Germany (March 2008), Japan
(March 2008), UK & Ireland (March 2008), Australia (April 2008), Sweden (April 2008),China (May 2008), India (May 2008) and France (Sept 2008)
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Les freins au lancement du projet de migration

La part de chaque réponse sur le nombre total de ré

w Justification interna du projet encore
incertaine

Ressources internes non disponibles
32%

JAbsence de budget

. mais des freins non

gligeables...

ponses recues

24%

M Importance da |'effort de conduite du
changement 13%

® Compréhension de ['offre SAP ERP

17%

6.0

H Architacture technigue cible non 13%
arrétée

JdAutres

H Expérience d' Upgrade limitée

H Partenaires ou ressources externes
non identifiés

4 Ressources internes inexistantes

Si I'on considere lintégralité des réponses regues, la justification interne du projet encore incertai ne
représente une part plus importante des freinsen 2 008 (32%) qu’en 2007 (24%)



({\\
USF

Mercl de votre attention



