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Conditions générales de vente et location

Dispositions particulières :  Accès Internet - Réseau hertzien
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II - CONDITIONS PARTICULIERES DE VENTE ET DE LOCATION (tous sites sauf Porte de
Versailles)
Article 9 : Accès Internet – Réseau hertzien

9.1 : Accès Internet
Le CLIENT s’engage à respecter le code de bonne conduite développé par les usagers d’Internet, consul-
table notamment sur le site Internet http://netiquette.afa-France.com, de manière que L'ESPACE EXPO-
SANTS ne puisse être inquiétée ni recherchée en raison notamment de transgressions du CLIENT de natu-
re à porter atteinte à la vie privée, aux bonnes mœurs ou à l’ordre public, et/ou contrevenir aux lois et
règlements en vigueur. A défaut, ESPACE EXPOSANTS se réserve le droit d’interrompre immédiatement
la connexion du CLIENT à Internet, sans indemnité ni préavis. En outre, le CLIENT garantira ESPACE EXPO-
SANTS de tous dommages directs ou indirects, matériels ou immatériels, que lui-même ou ses préposés
lui auront causés ou dont des tiers se prévaudront, du fait de l’utilisation de l’accès à Internet.
Le CLIENT sera seul responsable du bon état de son installation terminale (câblage en aval du point de
terminaison, configuration informatique) et du paramétrage de son équipement informatique pour l’obten-

tion d’une prestation conforme au Bon de Commande. Il devra en outre équiper son matériel des protec-
tions essentielles telles que firewall et outil anti-virus pour assurer la protection de ses propres données
et/ou logiciels, sans recours contre ESPACE EXPOSANTS.
Conformément aux conditions générales ci-dessus, la responsabilité de ESPACE EXPOSANTS ne saurait
être engagée en cas de force majeure ; ESPACE EXPOSANTS ne sera pas non plus responsable des don-
nées, mails, sites Web et documents (images, textes, sons) que le CLIENT aura pu consulter ou diffuser
via sa connexion Internet, ni de toutes transactions faites via Internet pour l’acquisition de biens ou servi-
ces.
En toute hypothèse, si ESPACE EXPOSANTS devait être tenue pour responsable de l’inexécution de tout
ou partie d’une commande, sa responsabilité se limitera au montant des prestations concernées à l’exclu-
sion de tous autres dommages et intérêts, auxquels le CLIENT renonce expressément. 

9.2 : Réseau hertzien
Toute installation d’un réseau sans fil (de type Wi-Fi, Wimax, Edge, …) est interdite dans l’enceinte du site
accueillant la manifestation, sans l’autorisation expresse et préalable de ESPACE EXPOSANTS.
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GENERAL TERMS OF SALE AND LEASING
I - GENERAL TERMS OF SALE AND LEASING
These General Terms of Sale and Leasing shall apply to any order placed by an exhibitor, hereinafter referred to as “the
CUSTOMER,” for services offered by PARIS EXPO SERVICES, hereinafter referred to as “ESPACE EXPOSANTS.”
The CUSTOMER declares and acknowledges that placing an order constitutes its explicit acceptance of these General
and Special Terms of Sale and Leasing, which shall prevail over all other provisions, particularly the CUSTOMER’s gene-
ral terms of purchase.
Article 1: Ordering
All orders must be submitted by:
. Using the electronic purchase order posted on the website www.espace-exposants.com, or
. Using the purchase order included in the Exhibitor’s Package sent by the event organizer to the CUSTOMER, or
. Using a document issued by the CUSTOMER, with the understanding that this document must include all of the informa-
tion listed on a typical ESPACE EXPOSANTS purchase order, as well as the predetermined purchase order price list for
the event in question and the ESPACE EXPOSANTS General and Special Terms of Sale and Leasing.
The CUSTOMER agrees to comply with the deadlines for delivering purchase orders, as indicated on the purchase order.
Otherwise, the order will be considered late and shall be subject to additional fees based on the price list in the afore-
mentioned purchase order, if it is still possible for the service to be rendered.
Orders will be considered valid only if they are accompanied by payment or evidence of payment (in the case of online
payment or bank transfer) of the total amount due (including any additional fee for late orders) and the completed plan.
For any order submitted with payment online, ESPACE EXPOSANTS shall confirm acceptance of the online order by sen-
ding a receipt validating the technical feasibility of the order. Printed orders will be deemed accepted by ESPACE EXPO-
SANTS only if ESPACE EXPOSANTS has not filed a reservation or rejected the order within 48 hours following either
receipt of the initial purchase order or the CUSTOMER’s express agreement with the modifications to the purchase order.
In the absence of payment, and subject to the provisions in the foregoing paragraph, ESPACE EXPOSANTS reserves the
right not to render the requested service. The CUSTOMER shall bear sole responsibility for any consequences that may
result from late payment.
Any modification to an order that was previously placed by ESPACE EXPOSANTS will be billed at the effective rate stated
on the purchase order.
Any order cancellations must be sent to ESPACE EXPOSANTS by registered letter with acknowledgement of receipt no
later than 10 (ten) calendar days before the date of entry onto the premises, except for orders placed on-site and those
related to parking spaces, which cannot be cancelled. Any cancellation made after this deadline shall be subject to invoi-
cing for the full amount of the service.
Article 2: Order fulfillment
2.1 Sale of services
Orders shall be placed according to the information that the CUSTOMER provides on the purchase order, as long as this
information complies with prevailing regulations.
ESPACE EXPOSANTS reserves the right not to render the services according to the terms requested by the CUSTOMER
if these terms do not comply with current regulations. In this case, ESPACE EXPOSANTS shall inform the CUSTOMER and
the order shall be suspended until additional information is received and the CUSTOMER accepts the necessary modifi-
cations.
2.2 Leasing of equipment and furniture
Except where expressly stated to the contrary, the fulfilment of an order specifically includes the leased item’s delivery
to, installation at and return from the CUSTOMER’s stand.
As applicable, at the time of delivery and return, both parties shall complete delivery and return forms.
Unless a claim is recorded on the delivery form or submitted by mail, e-mail, or fax within 48 hours, the item shall be
considered in good overall condition and accepted as meeting the specifications of the order; it must be returned in the
same condition at the end of the lease period; computer and telecommunications equipment shall be returned with all
peripherals (remote controls, cables, original packaging, etc.) and with all of the documentation initially provided, in any
form whatsoever (manuals, software disks, etc.). 
Due to limitations related to inventory availability or time constraints, ESPACE EXPOSANTS explicitly reserves the right to
provide, in place of a given item ordered, any equivalent item that meets the CUSTOMER’s identical needs. Unless the
CUSTOMER completely or partially refuses the replacement item at the time of its delivery and installation, the CUSTO-
MER shall be deemed to have accepted it and the obligations that go with it.
Unless ESPACE EXPOSANTS gives its explicit, prior consent, no modifications or transformations may be made to the
leased item; the CUSTOMER explicitly agrees to use the leased item as it is intended to be used, and to do nothing or
allow nothing to be done that would cause damage or loss, to maintain it as would normally be necessary and to com-
ply with all of the specific recommendations and usage guidelines that ESPACE EXPOSANTS provides, in particular at the
time of delivery.
ESPACE EXPOSANTS shall make every effort to fix any breakage or technical problems that occur to the leased item,
unless the damage is the fault of the CUSTOMER.
2.3. The performance of or access to all or part of a service provided by ESPACE EXPOSANTS depends on its technical
feasibility and/or the available inventory. 
2.4. It is specified that in order to render all or part of the services to which these general terms apply, ESPACE EXPO-
SANTS shall work with specialized firms, and the CUSTOMER states that it has acknowledged and accepted this fact. 
Article 3: Price/billing/payment
The applicable sale or lease price is the price shown on the purchase order. An itemized breakdown of this price is shown
on the purchase order on a case-by-case basis.
Products and services for which the price is not indicated on the purchase order shall be calculated and quoted on a
case-by-case basis.
All prices indicated on price lists issued by ESPACE EXPOSANTS are pre-tax and exclusive of Value Added Tax, which shall
be applied at the current rate, in accordance with the legal and regulatory provisions applicable to the service.
All orders taken on-site and/or received after the date of entry onto the premises shall automatically incur a 20% (twen-
ty percent) increase, except orders related to parking spaces. 
Payment for all services is due in full when the order is placed.
In situations where services are billed on an additional invoice, this invoice must be paid within 5 (five) calendar days of

its receipt.
All outstanding sums that have not been paid by their deadline shall automatically accrue interest at a rate of 2 (two) times
the legal interest rate in force on the date payment was due.
Article 4: Liability/insurance
Once delivery of the item is duly accepted, the CUSTOMER shall have the item under its care and responsibility until it is
returned, in accordance with the provisions of Article 1384 et seq. of the Civil Code. Consequently, the CUSTOMER shall
be responsible for any damage or loss occurring to said item for the entire duration of its lease period, until its return is
confirmed, as applicable, by signatures from both parties on the above-mentioned return form.
If damage or loss should occur, the CUSTOMER shall be liable for the cost of repairing or replacing said item with a new
item as of the date the damage occurred, as well as for any resulting immaterial damage, particularly costs related to
the item’s unavailability.
As a result, the CUSTOMER must purchase, from companies licensed to conduct insurance transactions in France, (i) an
all-risks policy covering the leased items, particularly for the risk of theft, fire, explosion, water damage, and machine
breakdown, and (ii) a policy covering the financial consequences of the civil liability it may incur due to bodily injury, pro-
perty damage and consequential and non-consequential losses incurred by a third party, including ESPACE EXPOSANTS,
through the use of the leased items. The CUSTOMER must be able to demonstrate proof of insurance at any time, upon
first request from ESPACE EXPOSANTS.
If ESPACE EXPOSANTS is held responsible for failing to fill all or part of an order, its responsibility shall be limited to the
amount of the relevant services, to the exclusion of any other damages, a claim to which the CUSTOMER explicitly wai-
ves. 
All delivered items remain the exclusive property of ESPACE EXPOSANTS and/or its partners.
Article 5: Force majeure
ESPACE EXPOSANTS shall not be held responsible or be considered at fault for any delay or failure to render services
resulting from a case of force majeure, as usually defined by French jurisprudence.
Article 6: Tolerance/modifications
Any tolerance demonstrated by ESPACE EXPOSANTS concerning the CUSTOMER’s failure to comply with any of these
General and Special Terms of Sale and Leasing completely or properly shall under no circumstances give rise to any right
on the part of the CUSTOMER, nor shall it modify the nature, scope or execution of the CUSTOMER’s obligations in any
way, regardless of the duration of the failure.
Article 7: Complaints
Complaints pertaining to the rendering of services must be presented in writing to the director of ESPACE EXPOSANTS
before the event closes to the public, so that the claims can be noted and taken into account. No complaints shall be
accepted after this date.
Article 8: Address for correspondence/applicable law
The parties shall use their respective headquarters as their addresses for correspondence.
By explicit agreement between the parties, any contract arising out of a duly accepted order is subject to French law.
For the sake of convenience, an English translation of these General and Special Conditions of Sale and Leasing has been
provided. However, in the event of a legal dispute, only the French version shall be accepted.
The parties shall attempt to settle amicably and promptly any dispute that may arise between them with respect to the
validity, interpretation, execution or termination of this contract. Any dispute that the parties have failed to settle in this
way shall fall under the exclusive jurisdiction of the Paris courts.
II – SPECIAL CONDITIONS OF SALE AND LEASING (Every sites except Porte de Versailles site)
Article 9: Internet access - wireless network
9.1: Internet access
The CUSTOMER undertakes to respect the code of good conduct developed by Internet users, which can be consulted
on the http://netiquette.afa-France.com site, so that the COMPANY need not be troubled or pursued because of any trans-
gressions by the CUSTOMER that could violate individual privacy, accepted moral standards or public order and/or any
laws or regulations in force. ESPACE EXPOSANTS reserves the right to interrupt the CUSTOMER's connection to the
Internet immediately, without notice or penalty, in case of breach. In addition, the CUSTOMER guarantees ESPACE EXPO-
SANTS against any direct or indirect tangible or intangible harm that it or its agents might cause or that third parties
might claim due to the use of the Internet access.
The CUSTOMER bears sole responsibility for the working condition of its end-point installation (cabling downstream from
the terminal, computer configuration) and the parameterization of its computer equipment so as to obtain service that
complies with the purchase order. In addition, the CUSTOMER must equip its system with the protection needed, such as
firewalls and anti-virus software, to ensure the protection of its own data and/or software, with no right to recourse
against ESPACE EXPOSANTS. 
In accordance with the general conditions set out above, ESPACE EXPOSANTS may not be held liable in a case of force
majeure; nor does ESPACE EXPOSANTS bear any responsibility for data, e-mails, websites and documents (images, text,
sound) that the CUSTOMER may consult or distribute over its Internet connection, nor for any transactions made over the
Internet for the acquisition of goods or services.
In any event, if ESPACE EXPOSANTS is held responsible for failing to fill all or part of an order, its responsibility shall be
limited to the amount of the relevant services, to the exclusion of any other damages; the CUSTOMER explicitly waives
any claim to the latter. 
9.2: Wireless network
No wireless networks (Wi-Fi, Wimax, Edge etc.) are permitted within the Paris Expo Porte de Versailles within the site
without the express formal approval of ESPACE EXPOSANTS.



Utilisez 2 carreaux pour 1 m, votre plan sera au 1/100.
Use 2 squares for 1m. Your blueprint will be scaled to
1/100.

Cotes exactes de votre stand : …………m x …………m
Exact measurements of your stand:

13,5 11

SPÉCIMEN

SAMPLE

Plus rapide : passez vos commandes sur www.viparis.com/epex
Save time and place your orders online at www.viparis.com/epex
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Votre plan / Your blueprint 

INDIQUEZ SUR LE PLAN LES LETTRES D'ALLÉES ET LE NUMÉRO DE VOTRE STAND
SPECIFY ON THE BLUEPRINT THE LETTERS OF AISLES AND THE NUMBER OF YOUR STAND

Ce modèle a pour but de vous aider à dessiner le plan de votre stand
The aim of this model is to help you design your stand

2 FDUPONTEXPOSANT / EXHIBITOR : HALL :           ALLÉE / AISLE : N° DE STAND / STAND NUMBER : F 32

ALLÉE F
AISLE F

ALLÉE G
AISLE G

F32

E

A

T

(Air comprimé 
Compressed air)

(Eléctricité 
Electricity)

(Téléphonie 
Telephony)

(Eau 
Water)

Veuillez vérifier auprès du Service Exposants la faisabi-
lité de la prestation en fonction de l'emplacement de
votre stand sur le salon.

Please check with the Exhibitors Department the feasibility in
terms of installation on your stand.

3 m
11,0 m

3 m

13,5 m

4,5 m

7 m

6,5 m 5 m

3 m

6,5 m

O



Utilisez 2 carreaux pour 1 m, votre plan sera au 1/100.
Use 2 squares for 1m. Your blueprint will be scaled to 1/100.

Plus rapide : passez vos commandes sur www.viparis.com/epex
Save time and place your orders online at www.viparis.com/epex

Votre stand est-il équipé d'un plancher ? oui non
Is your stand equipped with a floorboard? yes no

Cotes exactes de votre stand : …………m x …………m
Exact measurements of your stand:
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Votre plan / Your blueprint 

INDIQUEZ SUR LE PLAN LES LETTRES D'ALLÉES ET LE NUMÉRO DE VOTRE STAND
SPECIFY ON THE BLUEPRINT THE LETTERS OF AISLES AND THE NUMBER OF YOUR STAND

EXPOSANT / EXHIBITOR : HALL :           ALLÉE / AISLE : N° DE STAND / STAND NUMBER :

Coordonnées d’un contact en cas de question technique sur votre commande.
Contact information in case of technical question regarding your order.

Nom Mobile
Name Cellular phone
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